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Statement 

STSTB follows Eligibility policies, practices and procedures when 
assigning students to stops on routes.  When requests are 
received for pick-up and/or drop off at an address different from 
a child’s home address, the following shall serve as the protocol 
in processing such requests. 

 

 

 

 

Practice  

 

 

 

Alternate address requests will only be considered if the address 
is a caregiver’s residence, or the operating address of a daycare. 
(See below for joint custody transportation) Transportation will 
not be provided to parent, guardian or student places of 
employment or any other places of business not operating as a 
licensed daycare, nor will alternate address transportation be 
provided for accessing student jobs or extracurricular activities. 

When the address of the student’s caregiver or daycare falls 
within the school zone, STSTB will consider that address the 
primary transportation address and grant transportation only if 
all other eligibility criteria are met. 

• Transportation will be set up on a permanent basis for the 
school year from the caregiver or daycare address.   

• Parents may request a pick-up from one address (ie. 
home) and drop off at another address in the p.m. (ie. 
caregiver) as long as both addresses are in zone and only 
if the schedule remains static throughout the school year. 

Joint Custody Alternate Address 

• For joint custody of elementary school students (see STS-
ELG-004 Joint Custody Transportation), an in zone 
alternate address in addition to their primary address may 
be requested for the a.m. pick-up only.   
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• Requests for an alternate p.m. drop off cannot be 
accommodated for elementary school students for 
safety reasons. 
 

• For joint custody of senior elementary school and 
secondary school students who must be able to 
independently manage their alternating schedules without 
assistance (see STS-ELG-004 Joint Custody 
Transportation) an in-zone alternate home address in 
addition to their primary home address may be requested 
for both a.m. pick-up and p.m. drop-off. 

 


